
Customize ParentAccess to 
Display 988 Information



988 Suicide and Crisis Lifeline
Find details and requirements on ODEW’s webpage.

The 988 Toolkit includes Logos and Brand Guidelines, as well as Key 
Message guidance and sample copy.  Other resources and information are also 
available within the Toolkit.

https://education.ohio.gov/Topics/Student-Supports/School-Wellness/Prevention-Education/Suicide-and-Violence-Prevention-Social-Inclusion#988%20Suicide%20and%20Crisis%20Lifeline
https://mha.ohio.gov/get-help/crisis-systems/988-suicide-and-crisis-lifeline-in-ohio/988-ohio-toolkit
https://mha.ohio.gov/static/learnandfindhelp/988/988OhioBrandingToolkit.zip
https://mha.ohio.gov/static/learnandfindhelp/988/988%20Ohio%20Logo%20Brand%20Guide.pdf
https://mha.ohio.gov/static/learnandfindhelp/988/988%20Key%20Messages.pdf
https://mha.ohio.gov/static/learnandfindhelp/988/988%20Key%20Messages.pdf


988 Suicide and Crisis Lifeline

District will determine what information and/or graphics to display on 
ParentAccess.

Images snipped from the 
988 Toolkit Resources

https://mha.ohio.gov/get-help/crisis-systems/988-suicide-and-crisis-lifeline-in-ohio/988-ohio-toolkit


ParentAccess - District Login Maintenance
Must have School Administrator privs for GradeBook to access/update.

PA Admin > Manage Website Content > District Login Maintenance

This controls what you see on the ParentAccess login page of a web browser.



PA - Customize District Login Maintenance
Learning Center - 

Maintain District Greeting Page

● A picture can be uploaded 
and location on page 
specified.

○ OR an image can be 
embedded in the 
Greeting section

● Add information to Greeting 
section - use text editor to 
format as desired.

○ Use “show more tools” 
button to expand 
options.

https://central.access-k12.org/LearningCenter?product=GradeBook&pageId=PAAdmin%2fLoginMaint.aspx


ParentAccess Login Page - SAMPLE
This district greeting now displays on the Sign In screen for the web version.



ParentAccess - Mobile App
● Frontline is aware of the 988 requirement.  They are developing a plan to 

incorporate this information to the mobile app. 

○ Details shared when ACCESS receives.

● We do not have the ability to customize the login page for the 
ParentAccess mobile app.

● Can use the “News” section to add data.



PA - Customize News & Information
Must have School Administrator privs for GradeBook to access/update.

PA Admin > Manage Website Content > News & Information (Content)

This information can be viewed on both web and mobile app.



PA Mobile App - News
Learning Center - 

Maintain News and Information

● Add News Article or Web Link
● Summary, Popup, and Link 

Pictures do not display on 
mobile app

○ Visible in the web 
browser > News 

● Enter desired content and 
pictures to the Full Article 
section

○ Use “show more tools” 
link to include images

https://ohsis-help.frontlineeducation.com/hc/en-us/articles/4407324850067-Maintain-News-and-Information


PA Mobile App - News



PA Mobile App - News

Web Link News Article




